BEST
NEW LIFE

REHABILITATION
CASE MANAGEMENT

Welcome to Putting Children, Young people and families First Always.
Supporting Children and Families with Compassion, Expertise, and

Dedication

Thank you for visiting my website. | provide exceptional rehabilitation case management
services, rooted in a deep commitment to helping children and families thrive. For over

three decades, | have specialised in supporting children, particularly those with acquired
brain injuries (ABI) and life changing Injuries, using a blend of compassion, expertise, and

understanding.

My Values and Approach

| believe in prioritising the needs of children and their families above all else, focusing on
their satisfaction and positive outcomes. Honesty, trust, and professionalism form the
foundation of everything | do. Rehabilitation case management requires collaboration
and innovative, solutions-focused approaches, and | ensure that every step is taken with
care and purpose. My goal is to empower families and stakeholders through tailored

strategies that create meaningful change.

My Experience

Throughout my career, | have held senior roles in the NHS, private, and charity sectors,
which have provided me with a wealth of experience and insight into rehabilitation case
management. My academic background includes an MA in Leadership and Management
in Health and Social Care, which complements my practical expertise. Over the years, I've
served in roles such as Director of Nursing and Therapy, Business and Service
Development Manager, and Stakeholder Service and Contracting Manager. These
experiences have shaped my ability to assess, develop, and implement comprehensive
therapeutic, health, medical, educational, and social care plans tailored to each

individual rehabilitation journey.

My MA research/dissertation focused on the lived experience of senior frontline clinicians

who provided direct intervention to children with ABI. When | finished the research, |

BestNewlife.co.uk
Oakwood House Guildford Road, Horsham RHI12 3JJ

.. . Best New Life Limited
enquiries@bestnewlife.co.uk

Registered Company No: 16495475



BEST
NEW LIFE

REHABILITATION
CASE MANAGEMENT

changed the tile to ‘I thought | was looking after the child’. This was in recognition of the
inseparable considerations for not only the child’s needs, but for the family’s needs

required to provide the support for their child’s future success.

Clinical and Rehabilitation Expertise

Much of my work involves supporting children and families through some of the most
challenging circumstances, including complex clinical cases, clinical negligence, and
catastrophic injuries. Rehabilitation case management is at the core of my approach,
ensuring that families receive the knowledge, skills, and support they need to navigate
their journeys with confidence. | approach these situations with competence, self-
assurance, and a deep understanding of family dynamics, helping families build systems

that scaffold recovery and foster resilience.

Why Work with Me?

Building trust and fostering meaningful relationships are essential to successful
rehabilitation case management. | value creating an environment where families feel
supported, understood, and empowered. My approach is professional yet approachable,
combining clinical expertise with a friendly, open, and warm demeanour. My goal is
always to make a genuine difference in the lives of children and families, offering

rehabilitation solutions that lead to brighter futures and lasting positive change.

| am a father of 3 (now young adults) and have dedicated my life to supporting them
through there developing years, ups and downs, joy and sadness. While | don’t know your
child, yet | will endeavour to provide the same level of commitment to supporting yours.

Thank you for considering my services. Together, we can create impactful rehabilitation

strategies that make a meaningful difference for you and your family.
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